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Web Hosting

* Web Hosting

Web Hosting merupakan layanan penyimpanan data untuk website anda di
Internet, layanan ini amat diperlukan jika anda ingin memiliki website. Data
anda disimpan di dalam server kami yang handal dan cepat diakses dari
seluruh penjuru dunia.

Terdapat pilihan Web Hosting di Qwords.com
Shared Web Hosting

Dedicated Hosting
Colocation Hosting
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Web Hosting — Shared Web Hosting

* Shared Web Hosting

Shared Web Hosting merupakan layanan hosting bersama, data anda
diletakkan didalam server yang dipakai bersama sama dengan user lain. Ini
merupakan alternatif hosting yang dipakai untuk website yang tidak terlalu

besar penggunaannya, dan juga tidak memerlukan custom configuration pada
server

Terdapat pilihan Shared Web Hosting di Qwords.com

Paket Starter - Untuk Pelajar dan Pemula

Paket Standard - Untuk Penggunaan Website Standard
Paket Premium - Untuk Professional & Small Office

Paket Ultimate - Untuk Corporate, Government & E-Commerce
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e Shared Hosting — Paket Hemat / Paket Starter / Paket Standard
e Server Specification

* 100Mbps Connectivity to Internet via multiple backbone [ USA Server Only ]

« 100Mbps Connectivity to Indonesia Internet Exchange [ Indonesia Server Only ]
* 10Mbps Connectivity to International Network [ Indonesia Server Only ]

* Quad Core Processor with 2Ghz per Core Minimu

* 12GB RAM minimum per node

* NAS Backup over Ethernet for Daily & Weekly Backup (Rotated)

 500GB SATA Il with Raid 1 (mirroring) & Battery Backup Unit

* 1:4to 1:6 ratio, server using for client website (in hundred)
* Available in USA & Indonesia Server (Paket Hemat is available on Indonesia Only)
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Qwords.com Web Hosting Indonesia

Shared Hosting — Paket Hemat / Paket Starter / Paket Standard

* Software Specification

* Apache Latest

« PHP5 Latest (10MB Upload, 40MB Max Memory execution)
* Zend Optimizer & loncube Loader

« MySQL 5 Latest (MyISAM)

e Spamasasin Anti Spam

e cPanel for Hosting Control Panel

* Automatic Backup

 Automatic Firewall

» Softaculous Autolnstall / Fantastico (will discontinue soon)
e Web Based Email & POP email

* FTP Account & Secure FTP Ready
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* Shared Hosting — Paket Premium

e Server Specification

* 100Mbps Connectivity to Internet via multiple backbone [ USA Server Only ]

« 100Mbps Connectivity to Indonesia Internet Exchange [ Indonesia Server Only ]
* 10Mbps Connectivity to International Network [ Indonesia Server Only ]

* Quad Core Processor with 2Ghz per Core Minimum

* 12GB RAM minimum per node

* NAS Backup over Ethernet for Daily & Weekly Backup (Rotated)

 500GB SATA Il with Raid 1 (mirroring) & Battery Backup Unit

* 1:2to 1:3 ratio, server using for client website (in hundred)
* Available in USA Server / Indonesia Server
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Qwords.com Web Hosting Indonesia

* Shared Hosting — Paket Premium
* Software Specification

* Apache Latest

 PHP 5 Latest (32MB Upload, 64MB Max Memory execution)
* Zend Optimizer & loncube Loader

« MySQL 5 Latest (MyISAM)

e Spamasasin Anti Spam

e cPanel for Hosting Control Panel

* Automatic Backup

 Automatic Firewall

» Softaculous Autolnstall / Fantastico (will discontinue soon)
e Web Based Email & POP email

* FTP Account & Secure FTP Ready
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* Shared Hosting — Paket Ultimate

e Server Specification

* 100Mbps Connectivity to Internet via multiple backbone [ USA Server Only ]

« 100Mbps Connectivity to Indonesia Internet Exchange [ Indonesia Server Only ]
* 10Mbps Connectivity to International Network [ Indonesia Server Only ]

* Quad Core Processor with 2Ghz per Core Minimum

* 12GB RAM minimum per node

* NAS Backup over Ethernet for Daily & Weekly Backup (Rotated)

 500GB SATA Il with Raid 1 (mirroring) & Battery Backup Unit

 1:0.1to 1:1 ratio, server using for client website (in hundred)
* Available in USA Server / Indonesia Server
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Qwords.com Web Hosting Indonesia

* Shared Hosting — Paket Ultimate
* Software Specification

* Apache Latest

 PHP 5 Latest (64MB Upload, 88MB Max Memory execution)
* Zend Optimizer & loncube Loader

« MySQL 5 Latest (MyISAM)

e Spamasasin Anti Spam

e cPanel for Hosting Control Panel

* Automatic Backup

 Automatic Firewall

» Softaculous Autolnstall / Fantastico (will discontinue soon)
e Web Based Email & POP email

* FTP Account & Secure FTP Ready
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Qwords.com Web Hosting Indonesia

e Data Center Location: e Network Overview :

* Infomart Building

1950 Stemmons Freeway
Dallas, Texas 75207

Collo4Dallas
3000 Irving Blvd.
Dallas, Texas 75247

Sabey Building
3355 South 120th PI
Seattle, WA 98168

Telx Building
600 West 7th Street
Los Angeles, CA 90017

Cyber Building 1, 3™ Floor
JI. Kuningan Barat no. 8
Jakarta, ID 12710

Comcast®, Equinix, Global Crossing®
Internap®, Level3®, NTT America
SAVVIS™, Telefdnica

Level 3%, Internap®, TW Telecom

Comcast®, Internap®, Level3®
NTT America, Qwest®, SIX

Level 3®, Global Crossing®, Savvis™
PCCW, AboveNet, Tiscali, Teleglobe

1000 Mbps IIX over Fiber Optic
STIX Fiber Optic Peering

USA 45 Mbps

Hongkong 45 Mbps

Singapore 45 Mbps
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Qwords.com Web Hosting Indonesia
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 [nstant Activation

Layanan aktivasi instant untuk produk shared hosting & Nama domain, dalam
waktu sekitar 30-60 menit saja, pesanan anda dapat segera online, setelah
konfirmasi pembayaran anda diapprove oleh billing kami.

* 24 Hours Technical Support & Sales Assistance

Kami memberikan pelayanan 24 Jam untuk layanan teknis pelanggan melalui
portal terpadu www.Qwords.com dan bantuan layanan penjualan oleh sales
kami dengan menggunkan layanan chat Yahoo Messenger

* Hospitality
Anda dilayani oleh staff kami yang ramah dan siap untuk membantu anda .
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Customer Advantages

e Automatic Backup System for Shared Hosting

Data website dibackup secara otomatis setiap harinya pada malam hari. Data
tersebut disimpan dengan metoda backup harian dan mingguan. Pada paket
tertentu, data backup akan kami simpan untuk perioda harian, mingguan, dan
bulanan.

* Integrated Billing & Support System

Qwords.com memberikan layanan portal terpadu bagi kliennya untuk
mengelola account yang dimiliki mulai dari pendaftaran account hosting,
domain, dan support system

 Advanced Control Panel for Hosting Maintenance

Qwords.com mempergunakan control panel cPanel untuk setiap account
Shared Hosting yang disewa oleh pelanggan, untuk memudahkan pelanggan
mengelola account hostingnya.
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* Flexible Upgrade

Qwords.com mempergunakan sistem billing prorata, sehingga jika klien

menginginkan layanan Shared Hosting yang disewanya diupgrade hanya akan
dihitung selisihnya saja.

 N+1 Capacity Scalable

Qwords.com mempergunakan sistem virtualisasi yang membuat skalabilitas
jaringan dan server lebih mudah. Ketika kami memerlukan kapasitas lebih,

saat itu juga kami dapat membesarkan kapasitas sesuai dengan yang
diperlukan.

 Local Call Center Number

Qwords.com membuka local call center number agar pelanggan Qwords.com di
luar Jakarta / Bandung dapat menghubungi Qwords.com melalui nomor lokal,
Yogyakarta 0274-2138887, Surabaya 031-33571798, Makassar 0411-7301663.
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 Managed Services

Managed Services merupakan layanan untuk memanage account hosting
anda di Qwords.com

Terdapat pilihan Managed Services di Qwords.com

Standard Support - Included, Free - Tanpa Biaya
Diberikan kepada seluruh pelanggan Qwords.com
eXtended Support - Optional, Berlangganan / One Time Incidental

Layanan tambahan untuk memanage shared hosting pelanggan (tidak termasuk
mengatur content)

Manage The Box = Optional, Berlangganan / One Time Incidental
Layanan untuk memanage dedicated hosting yang disewa pelanggan
Content Management - Optional, Berlangganan
Layanan untuk memanage content dari website pelanggan
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Web Hosting — Backup Services
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* Backup Services
Backup Services Merupakan layanan backup data hosting anda di Qwords.com
Terdapat pilihan Backup Services di Qwords.com

Daily Backup - Included, Free - Tanpa Biaya
Diberikan kepada seluruh pelanggan Shared Hosting Qwords.com
External Backup — Optional, Berlangganan

Dikhususkan bagi pelanggan dedicated hosting / colocation hosting
Qwords.com

CD / DVD Backup = Optional, Berlangganan / One Time Incidental
Layanan untuk membackup data pelanggan kedalam CD / DVD
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e How to Reach Us e 24 Hours Technical Support
. always available by login at
* Jakarta Office www.Qwords.com
Cyber Building 3™ Floor
JI. Kuningan Barat no. 8
Jakarta, Indonesia 12710  Bandung Head Office
JI.Cisitu Lama no.48
Telepon : Bandung 40135 Indonesia
+62 21 46552657 - +62 21 46552658
Telepon :
Lat : -6.238102 +62 22 70417499 - 70147389 - 91218051
Lon : 106.82382 SMS(NO PHONE) : +62 817 437 111

Fax : +62 22 2530022
Business Hour :

Monday — Saturday 09.00 — 17.30 WIB (UTC + 7) t?l:’l:'i%§860152318
Outside Jakarta / Bandung — Local Call Center Number : Business Hour :
Yogyakarta : 0274-2138887 Monday — Sunday 08.00 — 19.00 WIB (UTC + 7)

Surabaya : 031-33571798

Email : info@Qwords.com
Makassar : 0411-7301663
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